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Muthokinju hits the runway for

take-off to the next level

Managing director says the firm will use its new BYEVANS ONGWAE
quality management system to sustain quality uthokinju Paints and Cement

. . is now certified for the 1SO

delivery across all customer touch points 9001:2015. It received its cer-

tificate at a colourful ceremo-

ny held in Nairobi on Tuesday afternoon,

with a host of its clients and well-wishers
in attendance.

This achievement raises Muthokinju’s
profile as a popular distributor of major
building materials in the country.

Managing director Benjamin Kimani
says attaining 1SO 9001:2015 is a major
milestone and this will help take the firm
to the next level. Largely, the firm will use
the quality management system to main-
tain the quality of its service across all
customer touch points.

However, as the MD explains, the cer-
tification will do much more than that.
It will create a platform for the firm's
planned expansion drive - by giving cli-
ents the assurance that they will always
receive standardised and quality service
at all times.

“We assure our customers of a consist-
ent standard of service — wherever they
are,"the MD vows.

Mr Kimani says in the endeavour to pro-
vide any time, any day service, Muthokin-
ju seeks to become a paints supermarket

Benjamin KimaniN, Muthokinju,
Managing Director and CEO

that customers can access whenever they
need to. Additionally, the firm will use ISO
as a tool for engendering sustainability in
terms of business growth.

In line with this dream, Muthokinju
already has interior designers who work
with its customers to bring their dreams
to life. This fulfils the firm’s commitment
to build with its customers - a service be-
yond being a distributor of two key build-
ing materials.

Mr Kimani notes that as the firm's core
business is distribution of cement and
paints in the country, I1SO certification
strengthens its ties with suppliers and
buyers. Both groups are the firm's key
customers.

He says the certification enhances the
capability of Muthokinju's well-trained
staff to delight customers.

ISO, he explains, puts the customer at
the centre of Muthokinju’s business.

Ultimately, Muthokinju Paints and Ce-
ment looks forward to raising the level
of its professionalism after attaining the
globally recognised certification.

The MD thanks all the firm’s customers
for their support and promises to contin-
ue delighting them with quality products
and excellent service.

eongwae@ke.nationmedia.com

THE MUTHOKINJU
EXPANSION AT A GLANCE

 Business is estab-
lished in the Suburbs :
of Kasarani, Nairobi

Gets incorporated
as a Ltd Company

Current MD/CEQ joins from:
school, and soon makes
the decision to specialise
in paint and cement

b Companyopens
Second and Third
P branches ... . .§

""" OpenstheFifth  :
P branch ¢
o OpenstheSixth ;

branch

Opens four more
branches
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A RELIABLE SOFTWARE PARTNER

CRM | ERP| Business Intelligence | Artificial Intelligence | Mobile Apps | Software Development | Data Management

We congratulate

and

OUR SERVICES

* Audit and Assurance

* Forensics
+ Tax Advisory and Compliance
f‘ 5‘ . + Corporate Finance & Deal
W W i/lt 2 Advisory
Muthokinju Paints and Cement + Company Secretarial Services

* Cloud Accounting Solutions
Congratulations to Muthokinju Paints and Cement on receiving 1SO 9001:2015 * Training and Capacity Building \EE

certification. Invent Consulting Limited is proud to be your strategic software

consulting services partner. We thank you for your unparalleled commitment to

Software Solutions that Drive Strategy

quality!

10th Floor Western heights, Karuna Road Westlands,Nairobi
+254 756 160 272 | info@invent.coke | www.invent.co.ke

Audit | Tax | Advisory

on their ISO Certification.
We are proud to be associated with you.

OUR EXPERIENCE

www.ronalds.co.ke / info@ronalds.co.ke / +254 717558212

Ronalds LLP is a trusted professional advisory firm offering invaluable
professional advice in an environment that encourages "

BUILDING
UPWARDS & ONWARDS
WITH MUTHOKINJU

Co-operative Bank celebrates Muthokinju hardware distributors
on your milestone of achieving ISO certification for quality

management.

We are proud to be associated with you.

G ) CO-OPERATIVE BANK

We are you

The Co-operative Bank i regulated by the Central Bank of Kenya
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/ Basco Paints

CONGRATULATIONS

New Muthokinju Hardware Ltd has constantly pushed the
boundaries of quality control and customer service.

So when we heard about your ISO 9001:2015 certification
for quality confrol management, we thought to ourselves-

it's been a long time coming.
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THE NEW WAY TO ASK THE EXPERTS.
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ISO has helped paints and cement firm
to sharpen focus on the customer

BY EVANS ONGWAE

he 1SO 9001:2015 certification journey by

Muthokinju Paints and Cement was a chal-

lenging process. In the end, the firm’s Oper-

ations Director, Sarafina Njatha, is delighted
with this achievement.

She recalls that through the dedication to put in
extra hours, the company staff sacrificed to make the
journey possible.

“They did their normal daily work and still contrib-
uted to the ISO process,” says the Muthokinju Opera-
tions Director, asserting that the staff “put their best
foot forward”

Describing the journey as an amazing experience,
Sarafina lauds the teamwork that made the different
tasks easy. The process took more than a year and
this strengthened the teamwork among staff.

This, she insists, reaffirms the firm's quest to always
aim to be better than it was yesterday. “It makes each
one of us accountable and responsible for what we
do," she says.

The outcome has been a corporate shift to truly

focus on the customer. “We have inverted our corpo-
rate organisation so that everyone in the company
- including the board of directors - reports to the
customer.”

Sarafina says Muthokinju has sharpened its focus
as an efficient organisation that values excellence
and customer satisfaction. “As a brand, ISO has
helped us cement our relationship with our custom-
ers”

She adds that because now all Muthokinju pro-
cesses and procedures are documented, things are
running effortlessly.

Moreover, I1SO has helped the firm to fine-tune its
planning and to cut unnecessary costs.

According to her, the best business strategy is one
that focuses on customer satisfaction because this
helps a firm to deliver on its promise to its customers.

Says the operations manager: “Our people have
demonstrated that they are keen to succeed as a
team rather than as individuals, and that they want
to keep improving.”
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eongwae@ke.nationmedia.com .
Sarafina Njatha, Operations Director

The Scania East Africa team congratulates Muthokinju Paints and Cement Limited on
receiving ISO 9001:2015 certification. As one of our early adopters of our digital innovations

in driving the shift towards a sustainable transport system, we are proud to be your trusted

transport solutions partner.

Scania East Africa, 17 Kitui Rd Off Kampala Rd
Industrial Area Nairobi

Tel: +254 722 203 813 or +254 734 699 685
Email: info.ke@scania.com

www.scania.co.ke
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Congratulations
NEW MUTHOKINJU HARDWARE for being awarded the

ISO Quality Management Standard certification

LVT, AND TEXTILE
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Why you will be quickly served at Muthokinju

Head of Logistics says the firm does what is necessary to
deliver paints from their warehouses to the branches or
directly to customers

BY EVANS ONGWAE

ustomers want to get their

building materials — whether

cement or paint - at the right

time. Because time is of essence
to them, they don’t want to wait for
these items to arrive at the construction
site days or even weeks later.

Muthokinju Paints and Cement keeps
thisin mind in its sales and logistics pro-
cesses.

James Kabugi, the firm's Head of
Logistics, says they do what is necessary
to deliver paints from their warehouses
to the branches or directly to custom-
ers. Similarly, they move cement from
the factories of the firm's business part-
ners to various distribution sites.

“We do this efficiently and our cus-
tomers are very happy,” says Mr Kabugi,
asserting that efficient logistics is one
of Muthokinju Paints and Cement’s ma-

jor selling points.

With its fleet of trucks, Muthokinju
Paints and Cement ensures fast turna-
round times.

Gerald Macharia, the head of sales
and business development, concurs
that customers are happy with the
efficiency and timely delivery that
Muthokinju Paints and Cement is
known for.

“We have a robust logistics team
that ensures customers receive their
consignments at the agreed time,” says
Mr Macharia. He adds that because the
branches are located in strategic plac-
es,” customers don't have to move from
Nyeri to Nairobi or Kitengela to get their
paint”

Mr Macharia says the promise is to
get even much closer to where custom-
ers are in coming years.

eongwae@ke.nationmedia.com

Nokras Enkare Luxury Tented camp

Congratulates

Muthokinju Paints and Cement
On attainment of I1SO certification

Thank you for your continuous support and partnership.
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Overview about the Luxury Tented Camp:

Newest addition to Mt. Kenya hospitality and to the Nokras group of
hotels that also includes Hotel Nokras Muranga and Nokras Riverine
hotel & Spa Sagana.

ACCESS & SITE:
o Distance: 90 km from Nairobi city centre.
o 10 kms from Sagana town
¢ 1.5 kms off the Nairobi - Nyeri highway.
o Touching Sagana river with breathtaking views of the river and
Sagana hills.

FACILITIES

o Accommodation: Comprises of luxury en-suite tents (8 in
number) and deluxe rooms (11in number) all tastefully furnished.

o Cozy and intimate reception with a home feeling

o Restaurant and bar featuring both local and international cuisine

o Conference facilities with latest audio visual and data
infrastructures

o Lush gardens for team building and other social activities

o Aresidents lounge that is comfortable, easy and cozy with a fire
place

o Entertainment by a refined resident guitarist belting out country
music, zilizopendwa among other music genres

WATER SPORTS AND OTHER ACTIVITIES

¢+ Kayaking o Rafting o Archery

o Zipline ¢ Biking o Hiking

» Moonlight walk o Sunrise Walk o Sundowner
o Fishing o Quadbikes o Badminton
o Trampoline ¢+ Board games.

Looking for Luxury, comfort and opulence at an affordable rate...
Nokras Enkare is the perfect choice.
Nokras Hotels... timeless hospitality

Talk to us;
P.0. BOX 540 - 00600, Nairobi; Tel: 0710 733 887/ 0709 644 300
Email: info@nokrasenkare.co.ke; info@nokrasriverine.co.ke
Web: www.nokrasenkare.co.ke
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Business tweak that created and propelled
hardware enterprise to speedy growth

BY EVANS ONGWAE ta Market in Nairobi's Ngumo Estate. The
couple desired to engage in business that
did not involve sale of perishable goods.
Hardware — mostly paint and cement — was
their choice.

They opened hardware stores and
named them by combining some portions
of their names.

In 2004, Muthokinju was incorporated as
a Limited Company. Seven years later — in
2011 - the current managing director and
chief executive Benjamin Kimani, son of the
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tis now 26 years since Muthokinju Paints

and Cement was established. That is

more than a quarter a century of dili-

gently serving customers, who have in
turn spurred the firm’s growth.

The story began way back in 1995 in the
Kasarani suburb, Nairobi. That year, an en-
terprising Kenyan couple, Susan Muthoni
Kimani and Barnabas Njuguna, closed a
restaurant they were operating at Kenyat-

From 2014 and up to 2016, the

brace any firm that comes with

3 ] -
| 13 !
|9 § v founders, joined from school firm opened a branch every innovative ways of addressing
' 4 | and soon made the decision year. Then in 2019, it opened their problems.
d that the firm henceforth, spe- two more branches. Last year, it Customers want quality prod-
- cialises in paint and cement. opened four branches. This year,  uctsataffordable pricesand con-
Beginning 2013, the compa- it has so far opened two. veniently accessible. Muthokinju
ny embarked on an expansion The success that the firm has  Paints and Cement continues to
drive. That year, it opened its ~Wwitnessed confirms that cus- deliver that, winning over new
A second and third branches. tomers are always willing to em-  customers in the process.

eongwae@ke.nationmedia.com

Mobikey Truck & Bus

Official Importer of MAN Truck & Bus | RANDON TRAILERS

Mobikey Truck and Bus is part
of JAP Group, a group with over
100 years of experience in the
automotive industry.

The Management of Mobikey
Truck, Bus and Randon
Trailers congratulates New
Muthokinju Hardware
Limited for being ISO
9001:2015 Certified.

As our esteemed partner, we
are proud to be associated
with you!

We are ready to partner with
you in offering sustainable
transport solution for your

business.

Talk to us today:

Mobile: + 254 746 509 600 |+ 254 746 510 002
Email: info@mobikey.co.ke | Web: www.mobikey.co.ke
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Cyg

Muthokinju Paints and Cement

on this well-deserved achievement of 1ISO 9001:2015 Certification. We Cygnus
Safety Consulting Ltd are very grateful for trusting us in this journey of ISO
9001:2015 implementation up to certification.

Cygnus Safety Consulting Ltd Offers Services but not limited to:
Consultation based on; IS0 9001:2015, IS0 14001:2015 & 1S0 45001:2018
Lead Auditor Training for; SO 9001:2015, IS0 14001:2015 & IS0 45001:2018

Environmental Impact Assessment
Environmental Audits
Work at Height Training

Global Wind Organization Trainings
. Contractor Management

. Virtual Inspections
. Workhub

NRSg©@®NDU A ®N

Contact Us On:

Email:

Tel: +254717925881/714796815
Website: www.cygnus.co.ke

LinkedIn: Cygnus Safety Consulting Ltd
Twitter: @cygnus_safety

Facebook: Cygnus Safetyltd

<
| \ N
Physical Address: Riabai Shopping Center, Kiambu Rd.

Outsourcing of Occupational Health and Safety Experts
Occupational Health and Safety Trainings

Operational Excellence (Kaizen, Lean 6 Sigma, Root Cause Analysis})

]
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The fruits Muthokinju is reaping for being ISO certified

BY EVANS ONGWAE

SO 9001:2015 certification has brought many

benefits to Muthokinju Paints and Cement,

and to the firm’s staff. This is according to Ag-
nes Njeru, the Head of Human Resources.

She notes that ISO helps in knowledge trans-
fer so that a position at the firm remains just
that, irrespective of who is holding it a particu-
lar time.

Agnes says this is essential because knowl-
edge can be shared so that there is no gap in
operations and service delivery. It also enables
proper succession planning.

Additionally, I1SO has made work easier and
led to a reduction in working hours without the
business being affected.

“ISO stamps the performance framework in
you so that you know your key performance
indicators and will meet your deliverables,” says
the HR head.

For this reason, she says: “I am having the
best time of my work life at Muthokinu Paints

and Cement”

She explains that the fruits of ISO certification
include improved performance, better results
and happy customers.

“Our well-trained staff now have clear proce-
dures and standards with which to consistently
deliver quality service,” says Agnes.

She adds that the firm takes good care of its
staff through training and development, as well
as varied support.

For example, when the Covid-19 pandemic
hit the country, Muthokinju Paints and Cement
did not lay off any staff. Instead, it shopped
for them every month so that they could pull
though the difficult period. In addition, it gives
them end-of-year gifts, celebrates their birth-
days and buys them cakes on Valentine’s Day.

Mutokinju Paints and Cement provides lunch
and snacks for staff. It recently introduced a
darts board for staff to enjoy game time during
work breaks.

eongwae@ke.nationmedia.com

From left: Susan Muthoni Kimani and Barnabas Njuguna, the founders, Sarafina Njatha,
operations director and Benjamin Kimani, the Managing Director and CEO.
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Muthokinju

Paints & Cement

For over 25 years we have partnered with leading
manufacturers of paint, cement and building
solutions in Kenya to provide high quality
products to help build Kenya.

We stock and tint over 7,000 colours for Dura
Coat, Crown and Plascon Paints at a wholesale
price.

We also distribute original Union and Yale Locks,
as well as Davis & Shirtliff products.

~ - o (o, 055 )DAVIS &
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Next to City Market
Cell: 0735 223 353

Till No: 970123

Next to Equity

Cell: 0715 864 570,
0799 398 528,
0741 537 714

Till No: 987722

Next to Muranga Motors
Cell: 0727 798 806

Till No: 148970

Cell: 0708 338 573
Paybill No: 997377

Next to Car & General

Cell: 0795 556 623
Till No: 764146

Opp Prize Worthy
Supermarket
Cell: 0726 368 060
Till No: 148969

Opposite Green Spot Garden

Cell: 0740 665 267, 0795 523 696
Till No: 5939545

Next to Davis & Shirtliff
Cell: 0745 725 451
Till No: 5367605

Next to Walkabout
Restaurant

Cell: 0702 029 874
Till No: 541110

Bank Next to Magunas
Cell: 0713 893 752

Till No: 148971

Opp Mountain Mall

Cell: 0799 929 975
Till No: 656776
Next to Gulf Petrol Station
Cell: 0111 298 387
Till No: 5268865

Next to La-Miguela Guest Hse

Cell: 0700 634 033
Till No: 148972

Jomoko Next to Hashi
Petrol Station

Cell: 0795 123 707

Till No: 809718

Next to Magunas
Supermarket
Cell: 0114353052
Till No: 5548317

Opposite KCB Bank
Cell: 0115 315 982,

0758 912 686
Till No: 5548353

Opp AP Training School

Cell: 0796 109 918, 0768 522 752
Till No: 656775

AMG REALTORS WISHES TO CONGRATULATE
MUTHOKINJU PAINTS & CEMENT
ON THEIR ISO CERTIFICATION

AMG REALTOLRS,
WE JUST DON'T DEAL IN LAND, WE DEAL IN VALUE

| CALLUS ON +254748229941 |
: www.amgrealtors.com
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The board management and staff of M-jenga congratulates
Muthokinju Paints and Cement for attaining the 1ISO 9001:2015 certification

Your endeavors to achieve this certification bears testimony to
your desire to provide international standards goods and services.

# www.m-jenga.com
© info@m-jenga.com

el 08677781
® 0114619399
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SIMBA CEMENT o
The leading quality ol

cement brand in the
country.

L

NATIONAL CEMENT CO LTD.
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PORTLAND POZZIOLANA CEMENT 32.5R
KS EAS 18- 1:2001

PORTLAND CEMENT 42.5

CEM IV/B-P/32.5R KSEAS 8 - 12001
SONS BAS GEM 142.5R
50KG BAG

BATCH NO : 44/10 BATCH NO :44/10

New Muthokinju Paints & Hardware on attainment
of the prestigious ISO 9001:2015 certification

National Cement Co Ltd
P.O. Box 33319, Nairobi 00600, Kenya, Off MSA Rd, Opp Lukenya Hills. Tel +254 756 020 316,
Email: sales@nccke.com, Website: www.devkigroupke.com
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East African Portland
Cement PLC

Holding Life Togethen.

Muthokinju Paints and Cement
on receiving Quality Management

System ISO 9001:2015 certification.

We are indeed proud and honored to be
associated with you.

®

TRIANGLE
Cement

A

TRIANGLE
Cement

A Product of
East African P

A Product of
ment

Muthokimu
If you like it... Crown it!

MUTHOKINJU PAINT AND CEMENT
JUST ADDED ANOTHER CROWN!

CONGRATULATIONS FOR BEING ISO 9001:2015 CERTIFIED.

As recipients of multiple ISO certifications, the King of Paints is proud to be associated
with a globally recognized company that is one of our most valued partners.

n g CrownPaintsPLC

www.crownpaints.co.ke

&) 0709 887 000

Paints & Cement

M\

Muthokinju

MUTHOKINJU
PAINTS & CEMENT

[S019001:201BICERTIICATIONN

How time-sensitive finance
department elevates
company’s image

BY EVANS ONGWAE

oth  business partners

and buyers hold a special

place in Muthokinju Paint

and Cement, with their
interests taken care of by the fi-
nance department.

To the business partners who
supply paint and cement, timely
settlement of their accounts mat-
ters. To buyers of these commod-
ities, fair prices and convenient
payment modes are critical.

Hatim Shiraz, the Chief Finance
Officer at Muthokinju, says the
department endeavours to serve
both clients well.

He stresses that the depart-
ment tries as much as possible
to reduce costs so as to save cus-
tomers some cash. It also has sys-

Hatim Shiraz, Chief Finance
Officer

tems in place to serve customers
better and ensure timely delivery
of bought goods.

The department continuously
trains staff, especially on digital

payments, so as to serve cus-
tomers conveniently. This is par-
ticularly useful to Kenyans in the
Diaspora who buy cement and
paint for their housing projects
back home. All the same, cus-
tomers have different channels
through which they can pay for
their services.

Mr Shiraz adds that the de-
partment keeps proper records
of their customers and business
partners’ transactions at all times
for easy reference and settle-
ment.

Furthermore, the finance de-
partment always makes efforts
to maintain good ties with the
company'’s business partners and
its customers.

eongwae@ke.nationmedia.com
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Growing from
strength to

strength

TotalEnergies
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Total is now TotalEnergies.

Congratulations NEW MUTHOKINJU
HARDWARE on their new ISO Certification

M

Muthakinju
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FROM ONE EXPERT TO ANOTHER

Basco Paints values our partnership and looks forward to greater prospects in the years to come.
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ADura Coat
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THE NEW WAY TO ASK THE EXPERTS.




